ISAC Performance Measures (PMs) Measured by IM4Q

*Red font denotes new additions in 2022

{// Recommendation 1: Assure Effective Communication

Every person has an effective way to communicate in order to express choice and
ensure his or her health and safety. All forms of communication should consider
and include the individual’s language preferences and use of current technology.

e For people who do not communicate effectively using words, the percent of people with a
communication system in place, overall and by race, age, and living situation i.e., a written

plan in place that describes and documents a communication system, e.g., sign language, a
picture board/system such as Picture Exchange Communication System (PECS), a voice-
output communication device, or a combination of methods. A communication profile in
the ISP is not sufficient in and of itself.

e For people with communication systems in place, the percent of systems that are in working
order and being used.

e For people with communication systems in place, the percent of individuals and self-
advocates, overall and by race, who report using them across all settings (i.e., you use the

system at home, at work, at school, and in your community).
e Percent of individuals who report that their staff understand their communication.

,. Recommendation 2: Promote Self-Direction, Choice,
A and Control

e Percent of individuals who reported they vote, overall and by race.

e Percent of individuals surveyed who had a key/way to get into their house or apartment on
their own.

e  Percent of individuals interviewed who reported they chose what they do during the day.

e Percent of individuals who said they were given a choice to live where people without
disabilities live, overall and by race.

e Percent of individuals surveyed who saw no other places before they moved into their
residence.



2 Recommendation 3: Increase Employment
o Employment is a centerpiece of adulthood and must be available for every person.
The benefits of employment for people with disabilities are significant and are the
same as for people without disabilities.

e Percent of people reporting their supports coordinators talked with them about
employment at their most recent planning meetings.

N Recommendation 4: Support Families throughout
YCY the Lifespan

The vast majority of people with disabilities in Pennsylvania live with their
families. Families need support in order make an everyday life possible throughout the person’s
lifetime. Families need information, resources, and training. They need connections with other
families and support services. Listening to people with disabilities and their families is key to
providing supports that help them achieve an everyday life.

e Percent of relatives who reported they have an opportunity to connect and network with
other families with relatives at similar life stages.

e Percent of relatives who said they were aware of the PA Family Network.

e Of those relatives who said they were aware of the PA Family Network, the percent who
reported they had attended a workshop led by the Network of Family Advisors.

e Percent of respondents whose family member transitioned from school to adult services in
the past year who were happy with the process.

e Percent of respondents who reported they had learned about the LifeCourse framework
and tools.

e Percent of relatives, overall and by race, who reported the Supports Coordinator asks about

their vision for an everyday life for their family member.



N

Recommendation 5: Promote Health, Wellness, and
Safety

Promote physical and mental health, wellness, and personal safety for every

individual and his or her family. Promoting physical and mental health means providing

information about health and wellness, emotional support, and encouragement. Tools that help

every individual adopt a healthy lifestyle — including good nutrition, healthy diets, physical

activity, and strategies to reduce and manage stress and protect oneself from all types of abuse

and exploitation — must be provided.

e Percent of individuals who report that communication in their doctor’s office is effective,

including:

Percent who report if they needed help communicating at the doctor’s office, it was
available

Percent who reported they have the opportunity to discuss health with their primary
care provider

Percent who reported their doctor speaks directly to them during appointments
Percent who feel they understood their doctors’ instructions

Percent who reported they feel their doctor understands them

e When asked how hard it is to get dental services in their community, percent of individuals,

overall and by race, who reported it was very easy or easy, in-between, or very hard or

hard.

e Percent who reported they have not been prevented from receiving medical and dental

services because of their disabilities.

e Percent of individuals who reported they do not have a psychiatrist but want one.

e Percent of individuals who reported they are able to provide consent for medical treatment.

e Of those able to provide consent for medical treatment, percent who said their doctor

accepts their consent.
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Recommendation 7: Develop and Support Qualified Staff
People with disabilities receiving services benefit when staff who support them

are well trained. Values, ethics, and person-centered decision-making can be

learned and used in daily practice through mentorship and training. Providing

professional training that strengthens relationships and partnerships between individuals,

families, and Direct Support Professionals (DSPs) will improve the quality of support.

Percent of staff observed who treat individuals with dignity and respect.

Percent of staff observed who recognize individuals in ways that promote independence.
Percent of respondents* who said staff in their relative’s home and place of work always
treat people with dignity and respect.

Percent of staff observed supporting individuals at home and/or work who appeared to have
the skills they needed to support the person.

Percent of respondents™* who said staff appear to have the skills they need to support their
relative at home and at their place of work.

" Recommendation 10: Expand Options for Community

l‘ Living

Expand the range of housing options in the community so all people can live where

and with whom they want to live. Listening to people with disabilities and their families,
providers, and Support Coordinators will help people locate affordable and accessible housing,

find house mates, and identify housing resources/supports and other government benefits that,

when blended with natural supports, will promote an everyday life.

Percent of people who like where they live, overall and by race.



.’ Recommendation 11: Increase Community
.; Participation
Being involved in community life creates opportunities for new experiences and

interests, the potential to develop friendships, and the ability to make a contribution to the

community. An inter-dependent life, where people with and without disabilities are connected,

enriches all of our lives.

e Percent of individuals who report that they choose what they do during the day.

e Percent of individuals who report that when they choose what they do during the day, they
are given a choice to go where people without disabilities go.

e Percent of people who report that they were given options of where to go during the day.

e Percent of individuals who report that they visit with friends, relatives, or neighbors at least
weekly.

e Percent of individuals who report that they have friends who are not staff and family.

e Percent of respondents who say their relative has enough opportunities to participate in
activities outside of where they live.

e Percent of respondents who say their relative has the opportunity to learn new things.



