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You will get a link to do the 
interview over the computer. 






You can complete the interview in the
room where your computer is.








You can have a family member or
staff with you during the interview.






Two or three interviewers will be on
the computer to ask you questions. 








The questions will be about 
services you receive, your life, 

health, safety, how happy you are,
and choices you get to make.






You can choose which questions  to
answer. You can skip questions 

if you do not want to answer.





It will take about 1 hour to 
ask the questions.

 





 You can take a break or stop 
the interview at any time.








After the survey is done, you can
leave the virtual meeting on the

computer.
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For more information, 
click the link below: 

Independent Monitoring
for Quality




https://www.dhs.pa.gov/Services/Disabilities-Aging/Pages/Independent%20Monitoring%20for%20Quality.aspx
https://www.dhs.pa.gov/Services/Disabilities-Aging/Pages/Independent%20Monitoring%20for%20Quality.aspx

