· During a survey meeting, the individual lays their head down on the table. They still answer questions, but consistently respond with yes. How should monitors respond?

· The proxy questions were both answered appropriately, and the monitors proceed with asking questions to the individual. However, the individual keeps looking to the respondent for help. What should the monitors do?


· The monitors are asking the medical section questions to the respondent. While asking them, it appears as though the respondent is answering the questions for themselves and not the individual. How should the monitors handle this?

· While completing a Family/Friend/Guardian Survey, the family member says staff are not allowing their son to have snacks. What’s the next step?


· Monitors arrive at the home and enter it. There is a strong, unidentified odor, boxes are stacked throughout the home, and there seems to be a pathway. The individual lives with their family and confides in the monitors that they do not feel safe in their home. What should the monitors do?

· The individual is asked if their SC provides them with information about their budget during their ISP meeting. The individual says their parent is their rep payee. Should the monitors ask any additional follow-up questions?


· The individual was asked the proxy questions, and the monitors determined the person can proceed with answering questions on their own behalf. While asking questions to the individual, their parent interjects and answers questions for the person. How should the monitors proceed?

· Monitors ask the person if it’s okay to share information from the survey with the AE/ODP/SC. The individual says no. However, throughout the portion of their survey, potential considerations were mentioned. How should the monitors handle this situation?




· While completing a survey, staff tell monitors, along with the person, that the individual wanted to learn how their family was. Staff helped the person learn about their family and found family out of state. Staff assisted with reaching out to the family members, and the person was able to speak with them. Staff helped the person to plan a safe meet-up for a picnic so they could start a relationship with their family. How could this be documented?

· A person is not able to verbally communicate. When asking the communication questions, staff said they worked together with the person to create a picture book. Staff, along with the person, chose pictures of the person’s favorite things, and placed them in the book. Staff are using the book to help the person choose places in the community where they would like to go. Could this be considered a sign of quality or not?

· A person tells you they would like to work at a gas station, but based upon time spent with the individual, the monitors aren’t sure if the person would be able to work. What should the monitors do?


· An individual states that they would like to own a car wash. You realize that purchasing a car wash would not be something this individual would be able to do. Is this still a consideration? 

· During the survey, the monitors are asking the individual questions, but the parents continuously interrupt and “correct” their answers. How should a monitor handle this situation? 


· Monitors have read the pre-survey and it states that the individual needs some extra time to reply to questions. The monitors only have 1 hour to complete the survey because one of the monitors has an appointment. Should the monitor wait for a response or mark as unclear response and move on with questions? 

· When monitors visit an individual’s home to complete a survey, they notice that there is a lot of clutter, and the house seems very unorganized. Should they enter a consideration for this and if so, what would it say? 




· While doing a survey the individual has very strong opinions on a political figure. A monitor disagrees with what they are saying and has some facts to back things up. Should they provide the individual with the correct information? 

· While calling to schedule an AAW survey, the monitor is having a hard time reaching the individual or their contact person. What are the next steps they should take? 

· When speaking with a parent, they tell the monitors that their adult child will not want to answer any of the question or even talk to them. Should the monitor still ask to speak with the individual or just conduct the survey with the parent as a proxy? Why? 

· If an AAW individual in the sample moves to another county/joinder before the Local Program has an opportunity to conduct an interview and that is the last name on your list of individuals, what are your next steps? 

· 



